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Employment relationship problems and disputes are not good for an employer’s business. The ability to
resolve such issues in a low-level and informal way is therefore very important. Mediation is a proven and
successful process. - (Employment Mediation - Charles Chauvel & Karen Spackman)
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However, eliminating conflict completely can be equally disadvantages to your busi-
ness. : % %
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Personal confidence is something most of us would like more of. And where do we turn to get it? Most effectively, ourselves!!!
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